
 
• One day course 
• Bite-size sessions with workbook 
 

Advance Electronic communications—Level 2 
 
• Understand the terms used to describe the  
 internet 
• Follow good practice in e-mail 
• Open and customise an e-mail package 
• Know how to buy goods and services safely on 

the internet 
• Use chat services and forums 
• Use Messenger services 
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